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BlueCare Dental is a fee-for-service indemnity dental  
plan. You and your eligible dependents can receive care 
from any licensed dentist in the country and still be 
covered. Eligible members include your spouse and 
eligible dependent children.

There is no need to select a primary care dentist and you 
do not have network requirements, so you can see a 
general or specialty dentist at any time without a referral.

Preventive care services are paid at the highest benefit 
level, to encourage you and your family to get routine 
dental care that helps promote good oral health. The plan 
also features coverage for primary and major services, 
while orthodontia coverage is available for eligible  
dependent children up to age 19.

BlueCare Dental ConnectionSM

As an enhanced service, Blue Cross and Blue Shield of 
Texas (BCBSTX) offers BlueCare Dental Connection.  
This service provides educational information and other 
resources to help you make choices about your dental  
care — at no extra cost.

To help you learn about good oral health, BlueCare Dental 
Connection offers:

• Educational mailings

•  24-hour online access to the Dental Wellness Center* 
offering articles and special tools 

 

The Dental Wellness Center allows you to:

• Ask dental-related questions through Ask a Dentist*

•  Research dental fees in your area with the  
Dental Cost Advisor*

•  Search the Dental Dictionary* of common  
clinical terms

•  View animations on different dental topics in the  
Treatment and Procedure* tool

To access the Dental Wellness Center, log in to Blue 
Access for MembersSM at bcbstx.com and click the  
My Health tab.

Filing Claims
Most dental offices will file a claim for you. However, if 
you need to file a claim, you can simply download a claim 
form from our website at bcbstx.com.

Dedicated to Customer Service
After signing up, you will receive a BlueCare Dental ID 
card and more detailed information about your dental plan. 
Look at your plan materials for complete details and be 
sure to show your ID card to the dentist at every visit. 
Customer Service can answer questions about eligibility, 
claims, benefits and providers. Just call 800-521-2227 
weekdays between 8 a.m. and 6 p.m. CT. You can find 
general benefit information at bcbstx.com.

BlueCare DentalSM


